

















1. Remove the three housing screws and carefully lift up the housing 3.2 Troubleshooting
2. Clean all sensors and other dusty parts using a Cassida CleanPRo air duster followed by a

Cassida CleanPro swab. Error message display

Error Code Problem description / Solution
E1.E8 A counting sensor may have collected dust, or is damaged.
% Clean the sensor using a Cassida CleanPro air duster or CleanPro
swab. Refer to section 3.1 for detailed instructions.
E9 Running sensor does not detect rotation of the coin platter.
Clean the running sensor. If the problem persists, contact Cassida
R Technical Support (see Section 4.0).
Cause #1: Coins present in the hopper when the C100 is turned on.

Press the "START/STOP" button to clear the error. Empty any coins

EA present in coin frays back into the coin hopper, then
B. Clean all sensors and other dusty parts using compressed air or a soft bristle brush press "START/STOP".

Cause #2: Dirty optical sensor — clean the optical sensor. Refer to
Section 3.1 for detailed instructions.

NOTE: The US model C100 has two dispense openings above some coin trays.
Coins are only dispensed through one opening for each coin denomination.

3.3 Warranty

Cassida C100 coin counter/sorter is warranted for a period of one year from the date of
optical sensor running sensor counting sensors purchase. In most cases, the malfunction of the machine can be resolved by cleaning the

" . . unit. Please referto section 3.1 “Maintenance” for guidelines.
Additional maintenance fips:

Make sure there are no foreign obijects in the coins you are going to count.
When not using your machine for an extended period of time, cover it with a cloth or plastic
sheeting to prevent dust from settling inside
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Gassida CASSIDA C100 ELECTRONIC COIN COUNTER/SORTER
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Shipping:
The warranty does not cover shipping costto or from Cassida Technical Service Center

Warranty registration:
You may register your product online by visiting

hitp:/ / cassidausa.com/ register. himl

Registering your product will allow you to receive future product update information.

Non-warranty service
Cassida can perform maintenance and cleaning for an extra fee. For a non-warranty
repair/maintenance quotation, contact Cassida Technical Support.

Product model: Located on the bottom of your coin sorter

Serial number: Located on the bottom of your coin sorter

Nature of problem: What happens and when does it happen? Did machine display
an error message?

Steps already taken to resolve the problem and the results

3.4 Contactinformation

Technical support

email:  support@cassidausa.com

phone: 1-888-800-0303
http://cassidausa.com

When contacting Cassida Technical Support, please have the following information
available.

- Serial number— Located on the bottom of your Cassida C100 unit.

- Nature of the problem — What happens, and when did it happen? Did the machine display
an error message?

- Steps already taken to resolve the problem, and the results.
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